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Welcome
to our
house!
Our venues are welcoming and staff are
friendly. Our house is a great place to meet
and make new friends.
We keep our fees very low (i.e. groups and
activities fees are a gold coin donation). We
run a mix of courses from beginner to
Certificate 3 levels. We provide adult learning
which is focused on student learning goals and
employment skills. Our tutors are all qualified
in adult literacy and teaching English as an
additional language.

Cultural Literacy Kitchen

Our
Vision

To continually empower the
members of our evolving &
diverse community to address
their needs and to fully
participate in Australian society
while celebrating and preserving
their culture.

Our
Story
Springvale Neighbourhood House is committed to
community development, social inclusion, cultural
connection, and celebration of multiculturalism.
We are a community-run, not-for-profit community house,
Registered Training Organisation and Learn Local. The
House continues to provide a welcoming "home away
from home" for all, regardless of country of birth,
language, religion, citizenship, gender, age or visa status
Springvale Neighbourhood House is a place of learning,
social activities and cultural celebration. We provide
formal learning in English and digital literacy, daily drop-in
activities, healthy lifestyle classes, cultural and
multicultural social groups, classes in cultural arts and
craft, outings and community celebrations. The House is
home to 46 cultural and multicultural groups who meet on
all days of the week, including weekends.

Sharing Culture

Chairperson's
Report

I feel honoured of presenting this message as the
appointed Chairperson of the Governance Committee of
the Springvale Neighbourhood House by my fellow
committee members for the financial year 2019-20.
I never imagined how challenging this period could be. For
most of this period, the committee, staff, volunteers,
students and group members have been living and
working hard under extreme restrictions due to the
spread of the Corona virus.
part of the financial limitations for reduced income, the
biggest shock has been the large number of community
members infected and lost lives within the region and the
state of Victoria. Our deepest sympathy for those families
impacted by such sad events.

Message during pandemic times
Most rewarding outcomes have been our staff continuing
delivering learning programs using new technologies, providing
support to group members, maintaining vital social connection
with community members and providing material aid to those in
need during these pandemic times.
Completing my period as Chairperson is a bitter sweet
experience due to limitations imposed by the Covid-19 crisis. Our
team of staff and volunteers has been working under hard
conditions never experienced during the last hundred years, but
at the same time, we have continued delivering support, learning
programs and aid to community members that now, as
individuals, are best equipped to cope with difficult times.
I would like to finish by expressing my gratitude to all group
members for electing us to be in charge of leading our House to
achieve the vision and mission that we all share, to our
dedicated staff and volunteers for all their hard work under
difficult circumstances, students participating in learning
programs, other organisations working in partnership and
networking with us, as well as, to our funding bodies supporting
us to do our work and encouraging us to emerge stronger from
these pandemic times.
Thank you and stay safe.
Wilfredo Zelada

Manager's
Report

Roller-coaster of a year
.We have expanded our services through:
Auspicing and facilitating the new North Dandenong
Neighbourhood House
Taking on a new outreach and engagement program
supporting public housing residents

The past year has been a roller-coaster of a year!
One of growth, community engagement and lots
of surprises.
As manager of Springvale Neighbourhood House,
I am extremely grateful and continually amazed by
the ability of our team leaders, Kelly and Mystica
and staff to meet the growing needs of our
community through innovative service
development and delivery.
Our Community Leaders are an integral part of our
community engagement and social connection.
Their hard work, all voluntary, is a corner-stone of
community development, cultural engagement,
networking and responsive support that underpins
our community group programs

Providing a Community Support Hotline for people
requiring additional support, services and/or referral
Our staff have been incredible in pivoting our services from
site/classroom based to online. This has increased access for
people who would not have otherwise joined our classes. That
includes people with immune-compromised people, those
with carer responsibilities and house--bound people with
mobility or mental health issues.
We're looking forward to providing a covid-safe environment
for community members and students when we return to
onsite delivery. However, we will continue providing online
options to increase access.
See you all soon!
Melanie Virtue

Treasurer's
Report

Secure Financial Position
A review of the financial statement 19/20 highlighted that SNH
are in a secure financial position. (see Financial Dashboard on
next page for charts)
SNH received the Covid response financial boost from ATO for
PAYG boost of $50k prior to 30 June 2020 and an additional $50k
will be allocated from July 2020.

I am pleased to be presenting my first treasurer’s
report.
I would like to thank our previous treasurer for his
support during my years on the finance subcommittee and this year as he took on the
Chairperson position. I am also supported by our
professional staff, including Kelly Cooper (Deputy
Manager) and Ann Pathmasiri (finance officer) and
our auditors (see below).
The audited 2019/2020 financial statements were
presented to our finance subcommittee & our
Governance Committee by Dorothy Gawlik and
Kerpil Singh from Morton Watson and Young.

In addition, the Australian Government Job Keeper Incentive
payment has allowed a boost to our bottom line (retained
earnings). This will help Springvale Neighbourhood House to
continue paying wages and running programs after these
programs cease in 2021.
SNH wages are higher to previous years with emergency tutors
receiving full Job Keeper program whereas, previously they were
on intermittent hours when required to fil-in for tutors on leave.
There is also an additional inclusion of portable long service leave
provisions.
The finances also include provision for staff accrued entitlements
for time-in-lieu and tutor-administration-loading. This year, we
also provisioned $19k for redundancy provision which reflects
our improved financial position and future uncertain times.
Hayat Doughan

2019-2020 Financial Dashboard

A full copy of audited financial statements was provided to
SNH members before the AGM, and is available on request

Our Social
Value Report
Springvale Neighbourhood House provided in excess of $14,969,155 of
value to the community for 2019. This is based on data provided through
the Neighbourhood House Survey 2019.
This is figure includes the value of:
Improved quality of life through social connection: based on 1,342
participants in programmed activities per week
Volunteer contributions: based on 248 volunteer hrs per week
·Resume assistance: based on assisting with 6 resume’s/ month
Auspicing other organisations: based on auspicing 11 groups
Government subsidised Adult Community Education: based on $721,299
of ACE funding from ACFE and or DET
Other activities under income & value on Real Impact Real Value report
This equates to:
Community value for every $1 of Neighbourhood House Coordination
Program funding based on 30 hours/week of NHCP
Community value for every $1 of income based on $1,072,707 annual
income
Community value for every hour the Neighbourhood House is in use
based on Neighbourhood House buildings in use for 80 hrs per week
Direct and indirect full-time equivalent employment positions created
based on 426 hrs total weekly paid hours of employment.

Learning
Program Report

Springvale Neighbourhood House Learning Program
offers both accredited & pre-accredited English
language & digital literacy courses, from beginner to
advanced level. We have 15 qualified and dedicated
tutors, supported by a dependable team of emergency
tutors and volunteer tutors.
In 2019-20, we expanded our ACFE delivery program
by adding three new study & work-related short
courses: Learn English for Sewing Skills, Be Work Ready
in 8 Weeks & and Kick Start your Customer Service
Skills. These courses are designed to benefit vulnerable
workers and unemployed people. They also engage
learners with family and work commitments to upskill
themselves outside the classroom.

A year of learning on & off-line
The ‘Certificate Presentation Day’ was held at the end of the year at
Springvale Reserve. All students received a certificate of participation
or a statement of attainment /an award for accredited courses.
At the commencement of COVID lockdown, we undertook to deliver
folders with coursework to all students, to continue their learning at
home. The Zoom-Education platform was purchased to establish
blended delivery. Laptops were loaned to learners with an IT support
hotline provided by our IT tutor, Duc Nugyen. Beginners to Advanced
Level students upskilled themselves to engage in zoom online learning.
Free Zoom conversation classes were held four times a week,
especially to benefit ineligible students, including international
students, those on spouse & family visas. 30+ learners registered for
these sessions.
We are grateful to all our tutors for their dedication to the wellbeing &
development of their students inspite of the Covid 19 restrictions, to
continue to fulfil an integral part of the SNH mission statement: “…...to
provide language, literacy & education programs accessible to all
members of the community”.
With much gratitude to the Manager, Deputy Manager and the
Governance Committee for their tremendous support of the staff,
volunteers and learners during these times of trial & self-isolation.

Our COVID
Response

During Covid, a world-wide pandemic, Springvale Neighbourhood
House closed our doors, but we stayed open responding to
growing community needs.
Our Community Leaders Forums were used to provide up-to-date
covid safety information for leaders to share with their community
members.
Our learning program moved online within 2 weeks through the
cooperation of our team leaders, tutors and administration staff.
Students without digital devices were able to borrow laptops. For
students requiring IT assistance, we established an IT Support
Hotline.
Responding to community need we distributed meals to people
and families in need.
Addressing social isolation, our Community Support Worker,
Cristina visited people living alone (covid safe mask & outside),
made weekly welfare calls, distributed masks, activity packs &
covid information to public housing residents.
Opportunities for social connection were provided through online
yoga, conversation sessions, friendship café and cuppa chat
sessions.
We made space available for local Justice of the Peace to run
sessions from our House (covid-safe).
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How We Work

Administration
Team

Learning
Program Team
Kelly Cooper
Deputy Manager &
Administration Team Leader

The Administration Team continues to provide high level support for
our team and community. As the world went through changes our
team strengthened and diversified our systems to provide the support
needed.
We were the ones fortunate to hear the appreciation from those that
we delivered meals, food, computers and PPE; be on the phone
guiding people to the right help needed and sometimes just listening
to their stories. We are proud to be part of this team and proud to be
part of Springvale Neighbourhood House.

Mystica Perera
Learning Program Team Leader

The Learning Program Team continues to provide community-based
learning as both a Registered Training Organisation and Learn Local
running both accredited and pre-accredited training.
Our courses are run at 13 sites across the City of Greater Dandenong
including primary schools, churches, neighbourhood houses, libraries and
council community venues.
Our English language tutors are highly qualified, having a degree &
graduate certificate in TESAL (teaching English as second/additional
language) and our computer tutors have tertiary qualifications in computer
education. All tutors also have Certificate IV in Training & Assessment.

New
Projects
North Dandenong
Neighbourhood
House (auspice)
North Dandenong Neighbourhood has seen it
challenges in its first year. Being a new house,
auspiced by Springvale Neighbourhood
House, we were able to work collaboratively
with the local community and create
programs and services for their needs.
Before the pandemic we established language
and computer classes, free morning teas and
material aid packs in partnership with
Reaching Out Because We Can, Friendships
Cafés for women and Quaran reading sessions.
We are looking forward to returning back there
soon to establish more programs and services
that this local community need.

Community
Safety Project
In 2019, Springvale Neighbourhood House
received funding from City of Greater
Dandenong to run a community safety
project. The focus was to engage leaders in
our community to attend safety training in
water, fire, social, first aid.
With the impact of Covid the program has
been paused but to date we have been able
to see 29 people near completion of
swimming lessons and water safety, 23
people register to complete a 2 day First aid
course , have over 100 people hear on the
importance of coordination for national
disasters and the bush fire emergency that
effected Australia over summer 2019-2020.
When we are able to return, our leaders will
be given a fire warden training session. At
the completion of all these part to the Safety
Project our leaders in our community will
have received vital knowledge and
qualifications that will enable them to have a
clearer understanding on helping themselves
and supporting our community members.

Public Housing Project
Springvale Neighbourhood House was funded by Department
of Health & Human Services to engage with public housing
residents in Noble Park.
Before COVID-19, activities included:
Coffee chat mornings
Linking residents with services in the community
Community transport to the Dandenong market & councilrun
. bus trips
Servant Sisters of Sacred Hearts weekly community lunch
Outdoor meditation & BBQ
iPad session
COVID-19 – food, mask and activity pack delivery and
welfare checks.
As a result of the project, residents connected with their
neighbours, some for the first time. Residents have also
connected with services and programs in the community that
they did not know existed.
Food security has been improved for some residents through
access to community transport, and during COVID-19,
residents provided food, mask and activity pack delivery,
welfare checks and referral to community support
organisations.

Al Emaan Muslim Women’s Association
This year being a member of the SNH helped us feel
connected despise the social isolation and informed
about what is happening RE COVID-19, and we had
special support from Kelly in purchasing IT equipment
for our group.
The Group Leaders Forum supported by us as leaders
to share information and ask questions and pass the
information to our group members. The staff
continued to support us when we needed support.
Currently we have around 35 members. The number
this year has increased after we started running our
activities online using Zoom.
The Multicultural Women’s Group
We are a senior support group offering social support
and activities to 21 seniors. Our group enjoys meeting
weekly at Springvale Neighbourhood House, but this
year due to COVID-19 this was not possible. We are
looking forward to the reopening and safety of the
neighbourhood House.
The supportive and friendly SNH staff have been a
significant help to me as a group leader. They assisted
me with applications for funding and provided me
with professional, helpful advice. I would like to thank
the great staff for all of their help and support
throughout these difficult and unpredictable.

Our Community
Groups
Maya Dance Group
We've always been grateful to be SNH members but
now more than ever during this pandemic time. When
as leaders you stop and wonder what to do next and
how to best support your community in times of
uncertainty and separation from their day to day life
wants and needs and usual way of living. SNH has
been very active during this pandemic time finding out
what the Community leaders need and how to best
support them. I as a leader have received the
adequate support to equip myself, move forward and
continue to support my group in a positive manner.
SNH has also provided important information about
the Covid19 virus, regulations as they arise too.
I received virtual classes information to share with my
group members, information and regulations about
Covid19 and how to prevent and take care. Assistance
with Zoom access to run our weekly dance classes so
we can continue some type of normality for our young
members and keep them active.
We usually have over 25 members but currently active
12 members

Friends of Springvale Neighbourhood House
Friends of Springvale Neighbourhood House was
formed in the early days of the House’s history as
a group of community minded supporters of the
House who were ineligible to be part of the
Governance Committee, but having been involved
in the grass roots push for the House to be built
wanted to stay engaged.
Friends are now a member group of the House,
but also provide a role outside of the Governance
Committee to lobby and tackle issues on behalf of
the House. They work alongside Management and
the Governance Committee in this role. There are
currently four members of the Group who have
many years of experience both working and
volunteering in the community of Springvale and
experience in Governance.
Currently the group is involved in working with City
of Greater Dandenong on redevelopment of the
SNH site. We look forward to ensuring a good
outcome for the House and its many groups.
On behalf of Betty Wilderman

Spirit of Enterprise Annual Report

Our Community
Groups
Due to covid, many of our
community groups
have been unable to submit their
annual report
in time to be included in this
virtual report.
Luckily, being virtual, gives us the
time needed
to receive & include reports from
all our community
group members
(See full list of members on
following page )

All the work of the Spirit of Enterprise has involved
the wonderful new Springvale Community Hub. We
have worked with the architects and the artist who
developed all the artwork inside the building.
We developed a proposed community management
model which we discussed with many community
people and organisations. The model incudes a
general committee as well as a small management
group. The model went to Council and was
accepted. Council thanked us for all our work and
one Councillor said it had ‘resulted in a building with
a soul’ What a wonderful compliment.
An advertisement for applications from people
interested in applying for the management group
has been widely circulated.
We are looking forward to a time when all
restrictions on gatherings are lifted and we can have
a big community celebration.
The building and the management model are so
unique we are hoping it will get international
recognition.
Springvale Neighbourhood House supports our
group with meeting & storage space, administrative
support and an online-meeting space during COVID.

4th Dimension Production Inc.

Lakhanda Sri Lankan Elderly Group

Salvadoran Solidarity Group

AA Resurrection

La Voz Femenina

Save Cambodian Children Fund Aus. Inc.

ADEC Arabic Carers Group

Learn Lion Dance

SNH Chinese Opera Group

ADEC Turkish Carers Group

Little Hobby Sewing

SNH Chinese Dance Group

ADEC Chinese Carer Support Group

Maya Dance Group

Somalian Cultural Youth Group

Advocacy for Oromia Association
Aitutaki Enua
Al Emaan Women Organisation Inc
Al-Ehssan Group
Australian Chinese Band
Australia Latin America Discuss Group
Burmese Women’s Alliance
Chinese Seniors Friendship Group
Fayaa Oromo Group
Friends of the Neighbourhood House
Hararian Organisation Inc
Huong Que
Island Roots Performing Arts

Our

Community
Groups

Southern Region Chinese Support Group
Spirit of Enterprise Project
Springvale Mandarin Network

Springvale Mandolin Group
Springvale Park Support Group
United Filipino Elderly Group

Multicultural Women’s Group
Multicultural Women Sewing Group
Narcotics Anonymous
Oromo Community in Melbourne Inc
Rhythms of the Pacific

VAIPAE
ViCaFaMAN
Victoria Australia Samoa Seniors Inc.
Victorian Eritrean Community Assoc.
Womens Association South East
Melbourne Australia (WASEMA)

Our Staff

Education

Staffing

Convenor: Melinda Hamilton
Members: Sarita Kulkarni, Mystica Perera,
Melanie Virtue

Convenor: Heather Duggan
Members: Betty Wilderman, Kelly Cooper,
Melanie Virtue

In 2019-20 the Education Subcommittee
focussed on classroom review (resulting in
relocating a class from an overcrowded
training room to a new indoor-outdoor
purpose built training room, and ensuring
we met contractual obligations for quality
teaching.

Risk Management

Our
Sub-committees

In 2019-20 the Staffing Subcommittee
focussed on staff accruals, staffing file
compliance audit . During COVID the focus
was on job keeper implications for staff
wages, safe working-from-home guidelines &
resourcing, and maintaining staff health and
wellbeing.

Finance

Convenor: Mohamed Mohamed
Members: Giana Costin, Tere-Marike
Matareka, Kelly Cooper, Melanie Virtue

Convenor: Hayat Doughan
Members: Meteka Tumu, Yue Hua Shen (Shirley),
Kelly Cooper, Melanie Virtue

In 2019-20 the Risk Management
Subcommittee focussed on our site safety
audits, community bus servicing &
certification renewal, outreach site safety
issues, water damage & repair of our learning
office. During COVID the subcommittee met
monthly to oversee safe service delivery on
site, and safe working from home policies &
procedures

In 2019-20 the Finance Subcommittee meet
monthly to review financial reports (profit & loss,
balance sheet & financial dashboard). The
subcommittee also focussed on securing COVID
Government
financial
support,
approved
purchases of new equipment to meet COVID
requirements including hygiene, signage & workfrom home laptop/printers.

Our Volunteers
thank you all for making our
House a special & welcoming
community home

Adrienne Ward

Jim Holden

Prasad Kumar Udugampola

Ann Nguyen

John Brunt

Quyen Vy

Alice Thong

June TalbertKatherine Corr

Roma Connell

Ann Truscot

Kim Lan Chen

Sarah Lanin

Anthony Jones Scully

Lili Duong

Seka Benkovic

Colleen Mckechnie

Liliana Mangoni

Shaista Veremeenco

Erika Stahr

Liz Maklin

Sita Balaraman

Enza Imbrogno

Malli Devadass.

Sue Mountford

Francesca Formoso

Marg Mason

Sumanda Laksaman

Gayle Whyte

Mirta Bianco

Sunitha Ambati

Gerhard Vervoorst

Michael Hanneberry

Susan Shand

Gerry McKellar

Michael Moore

Suyet Huyn

Golsum

Mong Lan Vu

Thahn Nguyen

Grace St. John

Nhan Ta

Timaj Idris

Jessica Lobo

Naryphol Thach

Tina Nguyen

Jeanette Podolsky

Natalie Irvine

Trewina Wong

Jeffrey Bender

Patrick Boushel

Yogita Patil

Jennifer Dumas

Thanks to our funding bodies :
City of Greater Dandenong
Department of Families, Friendship & Fairness

Stay safe
See you soon!

Department of Education
Adult Community Further Education
Skills First
Bendigo Bank Dingley
Good Things Foundation - Be Connected program

Thanks to our partners and supporters:
Community Connections Network
North Dandenong Neighbourhood House
Noble Park Community Centre
Wellsprings for Women
Keysborough Learning Centre
Springvale Learning & Activities Centre
Dandenong Neighbourhood House
Dandenong & Springvale Libraries
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Department of Justice Victoria - Work & Development Permit Program
Justice Connect Victoria
Material Aid Organisations (food during COVID)
Food Share (Father Bob)
Sandown Greyhounds - material aid (food)
Springvale Benevolent Society
Social prescribing Network:
City of Greater Dandenong
Enliven Vic (SEHCP)
Southern Migrant & Refugee Centre
Dept Families, Friendship & Fairness
South East Community Links - resettlement program
Southern Community House Network

Springvale Uniting Church & St James Church (Dandenong
Springvale Rise,, Chandler Park , & Noble Park Primary Schools

